
HKEx Information Services Limited 
(A wholly-owned member of Hong Kong Exchanges and Clearing Limited Group) 

 

10 June 2013                                                                                           By Email 

Ref: MDD/13/1220 

                                                                        

To:  All Direct Connection Issuer News Market Data Vendors (“IIS Vendors”) 

 

Dear Sirs, 

 

Testing schedule for promotion of Issuer Information feed servers at Tseung Kwan O 

data center (TKODC) to primary server 

 

Following the successful completion of the relocation of HKEx’s Securities and Derivatives 

Data Centre to the Tseung Kwan O Data Centre (TKODC) by May 2013, TKODC will 

become the primary site of the Issuer Information feed (IIS) effective from 14 July 2013 

(Sunday). 

 

The relocation of the IIS primary site to TKODC will proceed with the activities set out in the 

table below:  

 

Primary Site Secondary Site 
Market Rehearsal (MR) and Post 

Release Test (PRT) Schedule 

Effective 

Production Date 

Quarry Bay 
TKODC 

(Tseng Kwan O) 
- Current Setup 

TKODC 

(Tseng Kwan O) 
Quarry Bay 

MR: 29 June 2013 (Saturday) 

PRT: 13 July 2013 (Saturday) 

14 July 2013 

(Sunday) 

 

The IP addresses of the primary and the secondary IIS will be changed upon the relocation 

and we will send out your updated Vendor Configuration Information sheet in a separate 

email later this week.  Please note that the MR scheduled for 29 June 2013 is mandatory for 

all direct connection IIS vendors so as to ensure smooth transition for both HKEx and the IIS 

vendors.  Test rundown of the MR will be provided in due course. 

 

Should you have any queries, please feel free to contact our Vendor Support Team at (852) 2211 

6558 or via email to IVSupport@hkex.com.hk. 

 

 

Yours sincerely, 

 

 

 

 

Karen Lam 

Assistant Vice President  

Vendor Support & Data Management, Market Data 

Global Markets Division 

mailto:IVSupport@hkex.com.hk

